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Forklift Accidents
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Rack damages
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Warehouse collapse



Are you facing the following challenges

when managing your fleet?

Missing information on 

the use and 

productivity of your 

own fleet make it 

difficult to come to 

concrete decisions.

Accidents, damages & warehouse safety

7

► High number of accidents and damages

► Low sense of responsibility of your drivers

► Frequently changing drivers with little experience

► High follow-up costs due to not reported damages
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Are you facing the following challenges

when managing your fleet?

Missing information on 

the use and 

productivity of your 

own fleet make it 

difficult to come to 

concrete decisions.

High administrative burden

8

► Too little time for managing your fleet

► Lack of relevant data for comparing your locations

► High effort for investment decisions

► Increased professionalisation required (fleet

manager’s position)
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Are you facing the following challenges

when managing your fleet?

Missing information on 

the use and 

productivity of your 

own fleet make it 

difficult to come to 

concrete decisions.

Lack of transparency for optimising costs & fleet 

efficiency

9

► Missing information on the actual productivity of your 

fleet 

► Exceeding of the agreed operating hours

► Truck failures due to high degree of wear

► No transparency of total costs for your fleet

► No comparability of different locations
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The digital solution for the sustainable optimisation of your fleet!

JUNGHEINRICH 

FLEET MANAGEMENT

SYSTEM



Jungheinrich FMS

Your benefits

MAXIMUM SAFETY 

FOR PEOPLE, FACILITIES

AND MACHINES

INCREASED 

PRODUCTIVITY 

AT LOWER COSTS

EFFICIENT WORKING

& FASTER 

DECISION-MAKING

Protect your trucks from 

unauthorised use and sustainably 

reduce collision damages.

Raise the availability and 

productivity of your fleet, while 

reducing your operating costs.

Save valuable time through the 

transparent display of all relevant 

data.
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Jungheinrich FMS

Our solution
The Jungheinrich Fleet Management System
(FMS) is a digital solution for the efficient
management of intralogistics fleet from multiple
locations. The web-based tool combines business
data, operational truck and shock data and provides
concrete data for concrete decisions by detailed
analyses.

Thanks to digital access management, the
reporting of shock events and various cost and
productivity analyses, you raise the availability and
productivity of your fleet, while reducing your
operating costs and increasing the safety for people
and machines.

The system consists of different modules, that are
individually adapted to your requirements.
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Jungheinrich FMS

Product highlights

Transparent overview of all relevant truck data 

& analyses

Detailed cost overview to

identify cost drivers and potential savings

Detailed evaluations about the use

and productivity of the vehicles

Optimisation of your fleet

Automatic warnings when 

individual limits are exceeded
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Jungheinrich FMS

Product highlights

Future-proof IoT platform with optional, 

standardised data interface/API

Modern, web-based user interface for a simple, 

location-independent fleet management

Detailed rights and role concept for 

a centralised or decentralised control of the fleet

Maximum security not only for your warehouse

Simple assignment of driver access rights

and reporting of shock events

14
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IT security and scalability due to state-of-the-art 

technologies. Continuous investment into further 

development and new features.

 State-of-the-art technologies for a secure, high-performance and highly flexible 

platform for future requirements

 IT security and scalability “by design”

 Encrypted storage of personal, fleet and company data

 EU-GDPR compliant

 Modern look & feel and optimised user flows to support your critical fleet analyses. 

Continuous further development based on customer feedback. Improvements and 

enhancements are constantly incorporated into the product and can be used 

immediately.

 Workflow automation through seamless integration with other Jungheinrich services 

and a modern cloud interface (API) for easy integration with your IT and BI systems 

Future-proof platform

01

Migrate to Jungheinrich FMS to ensure IT security and EU-GDPR compliance based on a future-proof

data & services platform.
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Critical events and important information highlighted 

directly on the dashboard. 

Focus on relevant info saves you time & money.The most important 
information at a 
glance 

02

 Operating hours forecast on truck or on fleet level

for trucks contracted with full-service contracts

 Faster identification of trucks with a high or low number of 

operating hours in the context of the contracted operating hours 

volume

 Warning at dashboard and module level when critical limits are 

exceeded

 Severe shocks on a gliding window of the last 24 hours

 Warning on the dashboard when permissions are expired or will 

expire soon 

 Indication of suspicious service reports, i.e., reports that contain 

damages or a high frequency of services 
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Location filters on dashboard and detail level

enable easy comparison of key KPIs between sites.

 Most relevant fleet information consolidated either on local or multi-location level

directly on the dashboard

 Easy comparative analysis between locations, segments, etc. thanks to filters in the modules,

including time filters

 Data from the filtered lists can be exported as XLS/CSV for further analysis

Consolidate and
compare information
across locations
easily 

03

20
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 Full flexibility through extensive number of free attributes (“tags”) (e.g. cost center, location, ...)

 Attributes available as filters for targeted analyses across several modules,

incl. multi-filter selection

 Extensive possibilities to add own data, e.g. further equipment, own costs, read operating hours, etc. 

…available as individual filters in modulesFree definition of attributes … 

Better accommodate your fleet and company operational 

structures by means of custom truck attributes and 

possibility to add & track your own equipment.More possibilities for 
customisation

05



Optimum Overview

Starter Kit: Inventory/Location Management
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► General overview of the size and composition of your fleet

on a local and global level

► Automatic import of Jungheinrich trucks via SAP and 

manual adding of additional inventory (third-party trucks, 

cleaning machines, etc.) 

► Storage of inventory master data, e.g. truck type, 

manufacturer, age, specifications & location

► Simple assignment of customer-specific attributes and 

notes, such as cost centres for each vehicle

► Simple export of the inventory list in Excel and .csv 

What do the Inventory & Location Management offer?

Hardware requirements

Optional hardware for automatic recording of operating hours: 

Telematics Box is recommended

Your benefits



Full availability

Starter Kit: Operating Hours
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► Automatic recording of the current operating hours for 

all Jungheinrich trucks and the possibility of manual entries 

for equipment added by the customer

► Helpful operating hours forecast for trucks with Full Service 

contracts* to meet the agreed volumes, and warning when 

critical limits are reached

► Rapid identification of trucks with a high or low amount of 

operating hours in the context of the contracted operating 

hours volume prevents wear*

What does the Operating Hours module offer?

Your benefits

* Only applies to customers with a Full Service contract

Hardware requirements

Optional hardware for automatic recording of operating hours: 

Telematics Box is recommended



Protection from unauthorized use

Access Bundle: Access Management
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What does the Access Management offer?

► Time-efficient assignment and editing of driver 

authorisations for individual vehicles, all trucks or groups of 

vehicles

► Proactive information on expiring driver authorisations

► Individual configuration of groups according to the 

customer’s needs

► Evaluation of driver assignments

Your benefits

Hardware requirements

Telematics Box, transponder cards, transponder reader, 

display 



Ihre Vorteile
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Detect and avoid damages

Access Bundle: Quick Check

What does the Quick Check offer?

► Quick inspection before departure by asking the question 

truck “ok?”

► Documentation of the Quick Check in a specific area of the 

system with export function into Excel

► Helpful filter options to quickly find individual trucks and 

checks that have been carried out

► Increased safety in the warehouse and early detection of 

truck defects

Hardware requirements

Telematics Box, transponder cards, transponder reader, 

display 
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Increasing efficiency

Productivity Bundle
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What does the Productivity module offer?

► Possibility to analyse the fleet/parts of the fleet according to 

peak and parallel utilisation

► Possibility to analyse utilization on a detailed equipment 

level, based on the opening hours of each specific location

► Simple identification of unused or missing capacities for the 

optimisation of your fleet composition

► Great overview and comparability of productivity across all 

locations in an individually defined period using various filter 

options and setting of individual limits for peak and 

equipment utilisation

► Share the analysis as a detail link, so that the recipient 

adopts the pre-selected view when opening it

Your benefits

Hardware requirements

Telematics Box, transponder cards, transponder reader, 

display 
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Optimized Charging and Availability

Energy Bundle
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What does the Battery Monitoring module offer?

Your benefits

Hardware requirements

Telematics Box

► Possibility to analyse the state of charge of li-ion and lead-

acid batteries of the truck fleet for the last 24 hours / 7 days / 

30 days.

► Possibility to analyse battery usage at a detailed equipment 

level, based on the state of charge of each specific truck 

battery.

► Easy identification of missed opportunity charges of li-ion 

batteries for the optimisation of your fleet availability.

► Easily identify intermediate charges of lead-acid batteries and 

deep discharges to prevent misuse and reduce damage 

costs.

► Excellent overview of fleet state of charge and battery 

utilisation.
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Keep risks at bay

Safety Bundle: Shock Management
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What does the Shock Management module offer?

► Always in control: overview of all shocks of the last 24 hours 

directly in the dashboard as well as comprehensive 

documentation

► Notification via e-Mail in case of moderately severe and 

severe shock events in the fleet management

► Increased safety by specifying appropriate reactions such 

as crawl speed or truck stop

► Easy configuration of shock sensors due to truck-specific

OEM default setting/ resetting for all truck segments

► Analysis and filter option for all shock events over a 

specified period of time

Your benefits

Hardware requirements

Telematics Box, transponder cards, transponder reader, 

shock sensor & display 
Also includes the functionalities of the Access Bundle 



01.10.2024Jungheinrich FMS product presentation 38



Optimize maintenance and increase safety 

Safety Bundle: Pre-Op Check
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What does the Pre-Op Check module offer?

► Creation of individual checklists for visual and functional 

checks with scheduling either event-based (login, driver 

change) or time-based

► Flexible allocation of checklists to truck segments, truck 

types and single trucks

► Customized truck responses for each answer of the 

checklist (no reaction, crawl speed or lock-down)

► Customization of questions in local language and 

randomization of order of answer options

► Detailed reporting and various filter options to optimize

fleet maintenance, including export functionality to Excel

► E-mail notification for critical responses within a checklist
Hardware requirements

Telematics box, transponder cards, transponder reader, 

shock sensor & Pre-Op Check display 

Your benefits



Jungheinrich FMS 

Available bundles

41

STARTER

KIT

FINANCE

BUNDLE 

02
ACCESS

BUNDLE

03
PRODUCTIVITY

BUNDLE

04 05

Inventory 

management

Location 

management

User management

Operating hours

Call4Service

01

CONTINUED FURTHER EVOLUTION

06
SAFETY

BUNDLE

SAFETY

BUNDLE 

PLUS

07
ENERGY 

BUNDLE
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Currently not

available
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Data for your Systems

Jungheinrich FMS API

43

Software requirement

In order to provide data via the FMS API, the respective 

bundle of the Jungheinrich FMS is required.

API

► Modern IT interface between the Jungheinrich fleet 

management platform and a customer's IT system for the 

exchange of data and control information

► The area of application ranges from the provision of data for 

the customer's own BI systems over integration in access 

management systems to the creation of comprehensive (data) 

dashboards 

► The benefits are in the extent and QUALITY of the data, the 

gain in efficiency through high degree of WORKFLOW 

AUTOMATION, the ACTUALITY of the data and the high 

SCALABILITY & FREQUENCY in the accessibility of data 

What does the FMS API offer?
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Jungheinrich FMS

Telematics & Service Platform

A cloud based 

services architecture 

based on modern 

technologies and design 

principles as a solid 

foundation for FMS, FMS 

API and more while 

maintaining highest 

standards in terms of data 

privacy (EU-GDPR)

and IT security.

API

Connected

Trucks

Jungheinrich

ERP System

Jungheinrich FMS
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Jungheinrich FMS

The right choice also from a technology perspective

INDIVIDUALLY CUSTOMISABLE

FLEET MANAGEMENT SYSTEM

FUTURE-PROOF AND INCREASE 

OF SUSTAINABILITY

JUNGHEINRICH AS A STRONG

PARTNER FOR YOUR ENTIRE FLEET

01.10.2024 45

HIGHEST DATA & IT SECURITY
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On the safe side – also digitally

Maximum data protection for your intralogistics fleet

46

Highest degree of data security based on European standards!

■ Compliance with GDPR

■ Data storing and processing inside the EU

■ Role-based access permissions to ensure confidentiality; users have only 
access to the data and information they need for their work

■ State-of-the-art end-to-end encryption

■ IT security as a firmly established part of the Jungheinrich development process
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Individually customisable

Fleet Management System

► Modular design: Select exactly the functions you need!

► Mapping of individual organisational structures
(e.g. cost centres, production lines)

► Manual addition for capturing all fleet data, also from third-party vehicles

► Extensive individualisation by customer-specific attributes 
(e.g. assignment of serial numbers, internal location names) 

► Individual definition of limits and groups within the modules

► Optional data API – integrate the data directly into your systems

47

Standard software with individual functions & customisation 

options!
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Future-proof System

Sustainability for your fleet

FUTURE-PROOF

 Quick implementation & use of innovative functions and improvements 

simply via update

► Exploit the full potential of new industrial trucks through immediate system 
integration and scalability of the system 

SUSTAINABILITY FOR YOUR FLEET

► Increased lifetime of your industrial trucks

► Less wear by optimised utilisation and less damages 

► Optimisation of the fleet size based on your actual needs

48

Creation of a sustainable fleet thanks to an increased lifetime

and transparent information!
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